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“I wanted to take a minute to say thank you for the outstanding service we continue to 
receive from Carter & VerPlanck… and that’s the reason why we hold C&V in such high 
regard.”      > Please see attached letter      

- Dennis L. Coates  
        Executive Director 

S. Central Regional Wastewater 
Treatment and Disposal Board 

 
“We really appreciate all the help and support that C&V has given us. You all are in the 
small group of vendors that actually stand behind your equipment and offer great 
support.” 

- Scott Benefield 
Plant Manager  
Lakeside Water Treatment Plant 
City of Gainesville, GA 

 
“The changes C&V made to our installation should make it run very smoothly. We really 
appreciate your assistance and it is a real pleasure working with such an outstanding 
company.” 

- Dennis Janovski 
Maintenance Manager  
Pinellas County Utilities 

 
“Palm Beach County has been doing business with Carter & VerPlanck for well over 15 
years. Our experience with them has been outstanding. The quality of equipment they 
represent is very high and they understand how to choose new technology that fits our 
needs…”        > Please see attached letter 

- Bevin A. Beaudet, PE 
Director of Utilities 
Palm Beach County, FL 

 
“The successful operation of the three Vapex units that Carter & VerPlanck installed has 
eliminated the facility’s use of chemicals for odor control, resulting in an annual budget 
savings of $79,000. Our facility is extremely happy with this cost effective technology, 
and would encourage other collection and treatment facilities to visit a demonstration 
site…”       > Please see attached letter 

- Michael Cravens 
Executive Manager of Water 
Reclamation Services 
City of West Palm Beach 

 
“C&V’s Service Department has been great for us. We have had a couple of issues back 
to back here lately and Dave and Scottie have been able to knock them out quickly. We 
have had nothing but great service since we bought our first unit at Clarks Hill.”  

 
- John Maldonado 
Water Plant Manager 
Columbia County Water Utility 
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April 15, 2005 
 
 
To Whom It May Concern: 
 
 
Last year, Carter & VerPlanck installed four Vapex Hydroxyl Ion fog generators as part 
of a plant demonstration here at the East Central Regional Water Reclamation Facility 
(ECRWRF).  The first Vapex Hydroxyl Ion fog generator was installed at the plant’s 
septage receiving facility.  The Vapex V-800 unit’s impact was immediately noticeable: 
the hydroxyl ion fog neutralized the noxious raw septage odors once the collections sump 
was fogged.  This unit has been in service ever since. 
 
At the time of the Septage Station trial, the ECRWRF’s Influent Headwork’s odor 
scrubber system was out of service because of a damaged chemical tank.  Carter & 
VerPlanck brought in three Vapex V-1500 units to test the effectiveness of the units on 
the plant headworks.  These were installed to apply the hydroxyl ion fog to the grit 
chamber headspace and the existing odor control system’s ductwork in conjunction with 
the existing odor scrubber tower.  This operational configuration has successfully reduced 
the scrubber tower H2S emissions at the stack to less than 3 ppm.  The successful 
operation of the three Vapex units has eliminated the facility’s use of chemicals for odor 
control, resulting in an annual budget savings of $79,000.   
 
Our facility is extremely happy with this cost effective technology, and would encourage 
other collection and treatment facilities to visit a demonstration site or pursue an 
installation of a demonstration unit.  I think that you will be impressed by the results. 
 
 
 
 
Michael Cravens 
Executive Manager of Water Reclamation Services 
City of West Palm Beach 

“An Equal Opportunity Employer” 




	Page 1

